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PAYPAL/DIBS 

Open a PayPal Business Account - Step 1.   Page 3-14 

 

Activate PayPal in the DIBS interface - Step 2.  Page 15-19 

  

Lift the limitations – Step 3.      Page 20-36 

 

In order to accept PayPal payments you will need to open a PayPal 

Business Account. Payments from your customers are collected 

to this account and you can transfers these funds to your own bank 

account. 

As PayPal is already integrated to DIBS, there is no development work 

for you. You only need to configurate your PayPal account and activate 

it in your DIBS interface. 

Your PayPal account has built in limits for sending and receiving. 

PayPal is a bank and is therefore required by EU law to have specific 

information about merchants of a certain size, thus the limits. You can 

get started and sell up to a certain amount without raising those limits, 

but it is a good idea to raise the limits directly so you do not 

need to spend time on that when you approach higher volumes. 
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1. OPEN A PAYPAL BUSINESS ACCOUNT 
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OPEN A PAYPAL BUSINESS ACCOUNT 

Go to www.paypal.com and click on the “Skapa konto” button. Step 1.1 
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Select the country from where your business resides.  

Choose “Get Started” under PayPal for business.  

Step 1.2 

OPEN A PAYPAL BUSINESS ACCOUNT 
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Add your business information 

and click on “Continue”.  

 

If you are operating a business but 

are not a registered business type, 

then please select individual or 

sole proprietorship.  

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.3 
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Select your login details and 

click on “Safe and continue”. 

 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.4 
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Click on ”Go to My Business Setup”. 

Go to ”Overview” in the menu. 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.5 

Step 1.6 
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Click on the link to the right to confirm the email address. 

Click on the link under “Step 2”. 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.7 

Step 1.8 
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Check your inbox and copy the confirmation number from the PayPal 

confirmation email. Paste the confirmation number in the field and then proceed.  

 

Add a bank account to 

your PayPal account by 

clicking on “Profile” and 

“Add or Edit a Bank 

Account”. 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.9 

Step 1.10 
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Enter the bank account information and then click “Continue”.  

Check and edit any errors and then confirm your bank account information.  

 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.11 
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Click on “Profile”, select “My Settings” and then click on “Get started”.  

  

 

 

Click on “Add User”. 

 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.12 

Step 1.13 
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On this page you can fill in 

information about the 

employees that you want to 

give access to the PayPal 

account as well as permission 

to contact PayPal regarding 

different issues.  

 

Klick on “Save”. 

 

If you wish to add more than 20 

users, please contact PayPal.  

.  

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.14 
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Sign and click on “Authorize”.  

 

 

 OPEN A PAYPAL BUSINESS ACCOUNT 

Step 1.15 



Confidential and Proprietary 

2. ACTIVATE PAYPAL AT DIBS 
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ACTIVATE PAYPAL 

To activate PayPal in DIBS, you 

must give DIBS access to your 

API:s. We recommend that you 

follow the steps below.  

 

Go to your PayPal account and 

click on the ”Profile” tab. 

 

Then click on ”My selling tools” 

and ”Update” for API access. 

 

After doing this, please contact 

DIBS so they can help you to 

activate PayPal. 

 

Step 2.1 
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ACTIVATE PAYPAL 

Click on “Grant API permission”.  

 

 

Step 2.2 
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ACTIVATE PAYPAL 

Enter the username “paypal_api1.dibspayment.com”. 

Klick on ”Lock up”.  

Contact DIBS at support@DIBS.se and provide the email address 

used for the PayPal account. The DIBS support will help you to install 

the link to PayPal and will get back to you as soon as it is done. 

Step 2.3 
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ACTIVATE PAYPAL 

Select the following options under 

“Available Permissions”: 

 

 Use Express Checkout to process 

payments. 

 Issue a refund for a specific transaction. 

 Authorize and capture your PayPal 

transactions. 

 Obtain information about a single 

transaction. 

 Search your transactions for items that 

match specific criteria and display the 

results. 

 

Then click on “Add”. 

 

 

Step 2.4 
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3. LIFT THE LIMITATIONS FOR 

SENDING, RECEIVING AND MAKING 

WITHDRAWALS FROM YOUR PAYPAL 

ACCOUNT 
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LIFT THE LIMITATIONS 

Every PayPal account has standard limitations regarding the maximum amount you can receive 

and send in payments. In order to lift these limitations we encourage you to follow these simple 

steps. 
 

In your PayPal account overview, go to “View limits”. 

Step 3.1 
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LIFT THE LIMITATIONS 

Select the type of limitation you wish to lift and then click on “Lift limits”. 

 

Step 3.2 
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LIFT THE LIMITATIONS 

Click on “Link your card”.  

If you are unable to link a card, then please provide a copy of your financial statement with your 

Photo ID and Proof of Address in Step 13, page 34. 

 

Step 3.3 
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LIFT THE LIMITATIONS 

Fill in your card details and click 

“Continue”.  

 

15 SEK will be deducted from your 

card. A code will be displayed in your 

account statement for the card / 

account of the transaction. When 

you fill in the code and acknowledge 

the card in your PayPal account, 

You will get the money back. 

Step 3.4 
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LIFT THE LIMITATIONS 

Click on “Identify yourself or your business type”. Step 3.5 
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LIFT THE LIMITATIONS 

Choose ownership type, confirm that the information is correct and 

then click on “Continue”.  

You will be asked to provide a business registration number if you identify your ownership as a 

business. This does not apply if you select individual or sole proprietor. 

Step 3.6 
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LIFT THE LIMITATIONS 

Click on “Complete online form”.  

 

Step 3.7 
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LIFT THE LIMITATIONS 

Please enter the additional 

information and click “Save”. 

  

Review the information and click 

“Continue”. 

Step 3.8 
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LIFT THE LIMITATIONS 
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LIFT THE LIMITATIONS 

Choose “Authorize account holder”.  

 

Step 3.9 



Confidential and Proprietary 31 

LIFT THE LIMITATIONS 

Sign and click on “Authorize”. Step 3.10 
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LIFT THE LIMITATIONS 

Click on ”Provide identification””. 

 

Step 3.11 
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LIFT THE LIMITATIONS 

Click on ”Upload files”.  

 

Step 3.12 
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LIFT THE LIMITATIONS 

Click on “Browse” (“Bläddra”) and 

select a scanned proof of identity 

(national ID card, passport or driving 

license).  

 

Then click “Attach This File”. 

New users that are added to the 

account need to provide a proof of 

identity.  

 

Repeat this for a scanned proof of 

address (bank statement, 

phone bill or utility bill). 

Step 3.13 
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LIFT THE LIMITATIONS 

If you were unable to link a card; please provide a copy of a financial 

statement for a registered financial (for example an online bank 

statement) and type “unable to link and confirm a card” in the 

“File Description” field . 

 

Online bank statement need to include: 

 Logo of institution. 

 Name. 

 Last 4 digits of account. 

 Valid date of issue (date could be present in recent transactions 

or as part of “last log in”). 

 Transactions (if bank account). 
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LIFT THE LIMITATIONS 

Click on “Send Files to PayPal”. 

 

Step 3.14 
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MAKE THE MOST OF PAYPAL 

• Showing that you have PayPal may increase your sales.  

 

• Let your customers know that you are offering PayPal.  

 

• Include the PayPal logo in your: 

 

 Home page 

 Product page 

 Checkout page 

 

To find the PayPal logo, please go to: https://www.paypal.se/logos  

 



CONGRATULATIONS! 

YOU HAVE NOW COMPLETED THE VERIFICATION 

PROCESS FOR YOUR PAYPAL ACCOUNT. 

 

THANK YOU 


